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[punoxenue No 6
K TEXHHYECKOMY 3aIaHHUEO

Dopma (ukcaunn nupopManuu B OPraHM3aLHH COLHANLHOIO
obcayxuBannsa Kpacuosipckoro kpast

1. Tepui «OTKpBITOCTL oc OCTh HH Ma 00 0 3aHHA»
HawnmenoBanue opranuzarmu:

Jlara nposenenns Habmonenus:
®HO skenepra, Tei.:

Hoxazamens N 1.1: coomsemcmeue UHPOpMAYUY O OeSMenbHOCIU OP2ANU3AYUY, DASMEUJEHHOTL
Ha  0BWedoCmyNHbIX  UHPOPMAYUOHHBIX pecypcax, ee codepicanuio u nopaoky (gopme)
PASMEUEHUS, YCIMAHOBNIEHHBIM HOPMAMUBHBIMU HPABOBLIMU AKMAMU,

(Cornacro cratee 13 ®@enepanbuoro sakoHa or 28 mexaGps 2013 roma Ne 442-33
«06 ocHOBax compansHOro obciTyxuBanHus rpaxaaH B Poccuitcko Denepanumy)

Tatmuma Ne 1

OtmeTka
Ne Hanmine maopmanun Ha crensax opranu3anun 0 HAJHYIHH
HHpopManHu

O JHaTe  rocynapCTBEHHOH  perucTpalud, 06 yupemuTene
1) (yupenurensx), 0  MeCTe  HaxoxaeHWds,  (uimanax
(mpu  wx Hammuwm), pexume, rpaduke paboThl, KOHTAKTHBIX
renedoHax u 06 afgpecax SNEKTPOHHOM ITOYTH
2) O CIpyKType u 00 OpraHax ynpaBJieHWs OpraHH3alyM COMMAIBHOIO
obcyKuBanns
0 (opMe COLUANBHOTO OBGCITYKUBAHMS, BHIAX COIMANBHEIX YCIVT,
3) |mopanxe m 06 ycioBHIX MX NpeNOCTaBeHNd, O Tapupax
Ha COLHANTBHEIE YCITYTH
O HHCICHHOCTH TONyYateneil COLMAIBHEIX YCIYT IO (opmam
COUHAIBHOTO OGCITy)KMBAHUA M BHIAM COLMANLHEIX YCIYT 33 CUeT
4) | GIOmKETHBIX acCHUrHOBaHMIA Oro/pKeToB  CyOBekToB Pocciickoit
Penepanyuu W B COOTBEICTBHH C IOTOBOPAMU 3a CUET CpeJicTB
(GU3HYECKIX MU U (WIH) IOPHINEECKHX JIHIT
O PYKOBOZMTCNE, €ro 3aMeCTUTENAX, PYKOBOAMTENAX (DH/IHAIIOB
5) (npa  ux HAIHMYHH), O T[EPCOHANLHOM COCTABE paboTHHKOB
(c yxasanuem ¢ MX cormacus YPOBHA 00pa3oBaHus, KBATU(QUKALIHH
Y OTBITa paboTh!)
6) |0 MaTepuaTEHO-TEXHUYECKOM  OBECIedenHy NpenocTaBIeHHA
COLUMANBHBIX yCIyr (Hamuuue o0OpYHOBAHHBIX MIOMEMEHHH mIs
TPENOCTABIEHHS COLMANBHEIX YCIYr, B TOM WYHCIE OHGIHOTEK,
00BEKTOR cropTa, HalWuHe cpeicTB OOy4eHHS W BOCIIMTAaHHA,
YCIIOBAA TUTAHUA U OOeCleyeHue OXpaHsl 30pOBEs IONyuaTeneit




COIHAIBHBIX YCIIYT, OCTYN K MH(POPMAlMOHHEIM CHCTEMaM B cdepe
COIMaNBEHOro obemy kuBanus u cetd "Mureprer")

7)

O KOJIHYEeCcTBe GBOGO,EI.}IBIX MECT [UId [pHeMa nonyqa'reneﬁ
CONMANBHBIX yCIyr 1o (opMaM COLMAIBHOTO O0OCHYKHBAHHS,
(UHAHCHDYEMBIX 3a CYET GIO/DKETHRIX ACCHTHOBAHUI OromKeToB
cybpexToB Poccuifckoit Mefepammy, a TawKe OILIAUMBAEMEIX

B COOTBETCTBHM C HOTOBOPAMHM 3a CHET CPEUCTB (DM3MYECKMX JIMI]
U (MIIH) JOPHIWIECKUX T

8)

06 oObeMe TMPENOCTABIAEMBIX COLMANBHBIX YCIyr 3a cuer
OIOKETHBIX accHrHOBaHUIL 61OMKETOB CyGBeKToB Poccuiickoit
Denepallu U B COOTBETCTBHH C IOTOBOpaMH 3a CYET CpeJCTB
(GUSHICCKUX JIAI M (MITH) FOPHIMYECKUX JTHLL

9)

O HaJHYWM JIMUCH3HH Ha  OCYWIECTBIEHWE JESTCIBHOCTH,
NOJTeXKATIEH JHLIEH3APOBAHMIO B COOTBETCTBHH
¢ 3axoHonarenscTBoM Poceutickoi ®enepaiuy;

10)

0 QUHAHCOBO-XO3MCTBEHHO NEATEIBHOCTH

11)

0 TIpaBuiax BHYTPEHHEro pacmopsika Jyid  IIOJdydareneit
COIMAIILHBIX YCITyT, NIPAaBMIIAX BHYTPEHHErO TPYAOBOIO PACIIOpAIKa,
KOJUIGKTHBHOM JIOTOBOpE

12)

O  HamM9MHd  MpeAnucaHuil  OpraHoB,  OCYIIECTBIIAFOIIHX
rOCYIapCTBEHHEIN KOHTPOJIH B Cepe CONHaIbHOr0 00CITyKUBAHMUS,
¥ OTYeTOB 00 MCIIONHEHUH YKa3aHHBIX TIpeANHCcaH i

13)

O TIpOBE/ICHWH HE3aBHCHMOH OLEHKM KAauecTBa OKa3aHWsS YCIyT
OpraHu3alHIMH COIIHAJIBHOIO ofcnyKuBaHu, KoTopas
ONpEeneysaercs  YIOJHOMOYEHHBIM (benepansHEIM OpraHoM
HCIIOJIHMTENBHOH BIaCTH

14)

06 uHOM MH(bOpMaIy, KOTOpas pasmemaercs, omyOIHKOBEIBAETCA
110 PEIIEHUIO NOCTABIIMKA COMUATBHEIX YCIYT ¥ (MIIM) pa3MeNIeHHUE,
onyOnuKoBaHue KOTOpoit ABILIIOTCA obsa3aTesHBEIMU
B COOTBETCTBHH C 3aKOHO/aTeNbCTBOM Poccuiickoit ®enepanuu

Tabmuma Ne 2

Hanuaue nudopmanun Ha caiiTe opraHH3anuH

OtrMeTKa 0
HATHYHH
HHpopMALHA

1y

0 [are roCylapCTBEHHOH perucrpaimd, o6 yupemuTesne
(yapemurenax), o wMecTe HaXONKICHH, tdunmanax (npu
MX HAJIA9WH), pexcume, rpaduxe paGoThl, KOHTAKTHBIX TeleoHax
H 00 afpecax 31eKTpOHHO# [TOYTH]

2)

O CTpyKType 1 00 opraHax ynpaBiicHHs OpraHM3aliH COLHAILHOIO
obcryxuBanms

3)

0 (opme conmanbHOro 06CTYKUBAHMS, BHAAX COLMATBHEIX YCIIyT,
mopsAnke u 00 yCNOBHSX HX IPENOCTABIEHHS, O Tapupax
Ha COLMAIIBHEIE YCIYTH

4)

0 HHCICHHOCTH NOJyuarelel CONMANBHBIX yeuyr o dopmam
COLMANBHOI0 OOCIYKMBAHUST H BHIAM COLMANLHEIX YCIOYr 3a cueT
CIOMKETHRIX ACCHTHOBAHMIL 010JUKeTOB  cyOBEKTOB Poccuiickoii




depepanii ¥ B COOTBETCTBHM C JIOr0OBOpaMM 3a CUET CPEZCTB
(hH3HYeCKIX JTUIL ¥ (WIH) IOPHIRYECKUX JIALL

5)

0 PYKOBOJMTENE, €r0 3aMECTHTENSX, PYKOBOAUTELAX (QHIMAIOB
(UpM ¥X HaIM4MM), O MCEPCOHANBHOM COCTaBE PabOTHHUKOB

(¢ yKa3aHMeM C X COTIIACKS YPOBHs 00pas0BaHms, KBan(QUKALH 1
oneiTa paboThl)

6)

0 MaTepHaNbHO-TEXHWUECKOM OO0ecleyeHuM TpeJOCTABICHHA
COIMATIBHBIX YCIyr (Hamwupe OGOpYNOBAHHBIX MOMEIMICHHH JUIA
HpEeIOCTABIEHHs] COLMANBHEIX YCIYT, B TOM uucie OuOIHOTEK,
00BEKTOB CIOPTa, HAMMYME CpencTB O0y4YeHWs M BOCITMTAaHHA,
YCIIOBHS IIHTaHMS M OOGECTIeYeHHe OXPAaHBI 3[0POBBS NOTyyaTesnen
COLMANBHBIX YCIYT, JOCTYII K MHOPMALHOHHBIM CHCTEMAM B cdepe
coruasHoro obcayxusanus U cetd "MHATEpHET")

7

0 KodWuecTBe CBOOOJHEIX MeCT /s TpHeMa TOmydaTenert
COLMANBHEIX YCIyr 0O (opMaM COIWAIbHOro OOCITyXHBaHUA,
(unancHpyeMBIX 3a CueT OMOKETHBIX ACCHUTHOBAaHWH OHOKCTOB
cyopexkToB Poccmiickolt @epmepaluy, a TaKKe OMIAYHBACMBIX

B COOTBETCTBHH C JOTOBOPAMH 3a CUET CPEACTB (PH3MYECKUX JIHI
U (WIK) IOPHAMYECKUX JIALL

8)

06 oO0OneMe mpenoCTaBIAEMBIX COLIMAIBHBIX YCIYr 3a CUeT
OIOIDKETHBIX ACCUTHOBAaHME OomxeroB cy0BekToB Poccuiickon
Qenepanii M B COOTBETCTBHH C JIOTOBOPaMH 32 CUET CPEICTB
dH3MYECKUX JIHIT U (WIH) FOPUIUIECKHX JIHIL

9)

O HaJM4YAH JIMIOEH3MM Ha  OCYINECTBIEHHE [EATENbHOCTH,
TIOZIEKAlIEH JIMI[EH3UPOBAHMIO B COOTBETCTBHU
¢ 3aKoHomaTenscTeoM Poccuiickoii @enepaliny

10)

0 OUHAHCOBO-X03AHCTBEHHOH eI TeNBHOCTH

11)

0 TpaBWiaX BHYTPEHHEr0 pACHOpANKA I  TOMydYarened
COLMANBHEIX YCIIyT, PaBUIax BHYTPEHHETO TPYAOBOTO pacniopaka,
KOJLIEKTHBHOM JIOT0BOpPE

12)

0  HaIMYMA  TpeNNHCaHHi  OpPraHoB,  OCYIIECTBIIIOIIMX
rOCYHapCTBEHHBIN KOHTPOJH B Chepe COlHaNIBHOro 00CITyKUBAHUA,
¥ 0TUeTOB 00 WCTIONHEH!HN YKa3aHHBIX IPeAnucaHui

13)

O IpOBENEHHWU HE3aBUCHMOH OLEHKH KauecTBa OKasaHHA yCIyr
OpraHU3aluIMU COITHAILHOTO obcmyKuBaHu, KoTopas
onpexnesnsiercs YIOJIHOMOYEHHEIM dbenepansHEIM OpraHom
HUCIOJHATENBHOMN BIaCTH

14)

06 uHOli mHbOpMallUK, KOTOpas pa3Mellaercs, OIfyGIHKOBEIBAETCS
0 PETIeHHIO IOCTABIIUKA COMUANBHEIX YCIIYT U (WIH) pa3MeIleHne,
oITy BITHMKOBaHHE KoTopoH SABJIAFOTCA o6s3aTe/TbHEIMK
B COOTBETCTBHH C 3aKoHOmaTenscTBoM Poccutickoit @enepanun




Hoxazamens Ne 1.2: Hanuwue u QYHKYUOHUDOBAHUE HA OQUYUATLHOM caiime Op2aHU3AYUL
QUCTAHYUOHHBIX CHOCOB06 06PAMHOT CEA3U U 63AUMOOCUCBUS C NOLYUAMENIMU YCTy2.

Ne IlapamMeTpbl ONEHKH OTMmeTKa 0
Hanuyne v pyEKOEOEHPOBaHHE HA OPHIUHAANLHOM caiiTe Hanmmine DyHKIH
OpraHu3aNMK JHCTAHIHOHHEIX criocofoB 00paTHOl CBA3H H - OHHpOBA
B3aHMOJEHCTBHSA ¢ HOJY9aTeIMH YCIYI: HHH
1) | renedona
2) | aneKTpOoHHOH IOYTEI

BIEKTPOHHEIX CepBHCOB ((opma [Uid MOJAYH SICKTPOHHOIO
3) | obparenus (xano6H, NPEMI0KEHHs), MOIYYCHHE KOHCYIBTAIHH

110 OKa3bIBaEMEIM YCIIyTaM U TIp.)
4) | pasmema «Yacto 3amaBaeMEIE BOIIPOCKD)

TEXHWYECKOH BO3MOMKHOCTH BBIPAJKEHHA IOIydareleM YyCiIyr
5) MHEHH O KauecTBe YCIOBHH OKa3saHWs yCIyr OpraHu3auuc

(vupexxpenneM) (Hanguue aHKETH IS OINpoca IpaXTaH MU

THUNEPCCHUIKM Ha Hee)
2. Kpurepnii «KoMbopTHOCTE YCI0BHHA NPEAOCTABIE B TOM YHC/Ie BDe

OCTaBJIEH Y.

HauMeHnoBaHHe OpraHM3aLHu:
Jlata npoBeieHna HaOIMIOAEHHU:
®UO sxenepra, Ten.:

HMokasamens Ne 2.1: Obecneuenue & opzanusayuu (V4pescOenuy) KoM@POPMHbIX yenosuii
0151 NpedocmagneHus YCuyz.

Ne n OrMeTKa 0
n/n . g et i BbIMOJHEHHH

1 Hanwure KoMGOpTHOM 30HEI OTAbIXA (OMAaHKa) 000py IOBaHHOH
COOTBETCTBYIOMIEH MeGenbio

2) | HanM4He W MOHATHOCTEH HABHUTAIIMM BHYTPH OpraHH3alun

3) | HanuuMe H HOCTYITHOCTE ITUTHEBOM BOMAEL




4) | gamuue u JOCTYNHOCTE CAHUTAPHO-THIMEHWYECKUX [TOMEIIeHIH

5) | caHMTapHOE COCTOsHNE IOMEINEH I OpraH:3ALHE

6) | [PHCIOPTHAS NOCTYIHOCTH (HOCTYIHOCTE 0BMECTBEHHOr0
TPAHCIIOPTA W HAJIHYUE NapKOBKH)

NOCTYNHOCTP 3aIUCH Ha I0JyYeHHe YCIyTH (110 TeedoHy,

Ha OQUIMATEHOM caifTe OpraHu3alyH (YUpeskIeHns) ¢
Henons3oBanuem cetu «MHTepreTy, nocpeacteam Exunoro
[I0pTana rocy 1apCTBEHHEIX ¥ MyHULHIIANBHEIX YCIYT, IPH TUYHOM
TIOCCIICHAH B PETHCTPATYPe WK y CHIEHHAINCTa OpraHu3aiu

7)

(yupexpenus) u mp.)

IToxaszamens Ne 2.2: Bpems oocudanus npedocmaeneHus  ycayziu  (ceoespemenHocHb
npedocmasnenus. ycyau 6 COOMEemCmeuy ¢ 3anuchio Ha Npuem K CReyUanucmy Op2aHu3ayuu
(yupeoicoenus) ons nonywenusn yenyeu, 2paghukom npuxoda coyuanvHozo pabomHuxa Ha OoM

unp.).

% - . OTMeTKa
e 4 apaMeTpLl OLEHKH 0 BHINOJIHEHHH

1) IIPeBEHIINAECT YCTAHOBIECHHBIH CPOK OJKHIaHHI

2) | PaBEH YCTaHOB/JEHHOMY CPOKY OXHIAHHSA

3) MEHBIIIE yCTAHOBJICHHOTO CPOKa OXMIaHMa Ha 1 mews (Ha 1 yac)

4) MCHBIIIC YCTAHOBIEHHOIO CPOKA O)KM/IaHus Ha 2 1Hs (Ha 2 yaca)

5) MEHBILE YCTaHOBJIEHHOTO CpOKa OXXuIaHus Ha 3 mus (Ha 3 yaca)

6) MEHBIIE YCTAaHOBIIEHHOIO CpOKa 0XKHMIaHus He MeHee, 4eM Ha Y2
Ccpoka




3. Arepui «/loeTvino CIYT [JIsi HHBAJHIOBY.

HaumenoBauwe opranusanmu:
Mara npoBeenna HabmoneHus:
®HO 3xcmepta, Tem.:

IToxazamens Ne 3.1: Obopydoeanue nomewjenuil opeanusayuu u npune2aioujeli Kk Op2anu3ayuLl
meppumopuu ¢ ynemom 00CmynRHoOCMY Ol UHEANUOO0E.

Ne i e OTMmeTKa
n/n p e 0 BBLITIOJIHEHHH

000py 10BaHHE BXOIHEIX [PYIII NIAH/1Y caMy (IT0XbeMHBIMHU
1) marhopmamu)
HAJIMYUe BBIXEIECHHBIX CTOAHOK JI1 @BTOTPAHCIOPTHBIX CPE/ICTB

2) HHBATHIOB
HaIHKE afaNnTHPOBAHHEIX JTUDTOB, NOPYYHEH, PACIIHPEHHEIX
3) [BEPHBIX IPOEMOB

4) HaJIMYHE CMEHHEBIX Kpecen-KoIacoK

HaJIM4Ue CeNHanbHO 000py IOBAHHEIX /IS MHBAIK/A0B CAHUTapHO- g
5) THTHEHHYECKHX TIOMENIEHU

Ilokazamens Ne 3.2: Obecneuenue e Op2aHU3QYUY  YCROBUH OOCHIYRHOCIMY, NO3BONSIOUSUL
UHBAIUOAM NONYYamb YCNY2U HAPAGHE ¢ OPY2UMY, GRIIOYAs.:

Ne I OrMeTka
m/m APRMCTIN OReNEN 0 BBINOJHEHHHA

1) Iy6mmpoBanue 711 HHBAIMIOB 110 CITYXY M 3PESHHUIO 3BYKOBOI U
3pUTENBHOM HHbDOPMAIHH

Iy6unvpoBaHye HaIIHCEH, 3HAKOB U HHO#H TEKCTOBOM H
2) | rpadmaeckoif uHGOPMAIIAN 3HAKAMY, BEIIOTHEHHBIMHA pensedHo-
ToYeuHBIM MpHpTOoM Bpaiins

3) BO3MOXMCHOCTE IIPEAOCTABIIEH) MHBATM/IAM II0 CIYXY (CIyXy H
3PEHHI0) YCIYT CypJioepeBoaunka (THIoCcy pronepeBoaIHKa)

4) | HAIHYHC ATBTEPHATHBHOM BEpCHH OQUIMATEHOTO CaliTa
OpraHu3alMy /i HHBAIUOB 10 3DEHUI0

TIOMOIIIb, OKa3kiBaeMast pabOTHHKAMY OpraHHU3ALKK, TPOMIE UMY
5) HeobxomiMoe o6yuenue (HHCTPYKIHPOBAHKE) O CONPOBOMACHHIO
HHBAIHIOB B IIOMELICHUAX OPTAHU3AIMHU U Ha NpUIIeraomeit

TEPPUTOPHH

6) | HAMMIAE BOSMOMHOCTH NPENOCTABICHNA YCIYTH B IMCTAHIHOHHOM
PeXHME KU Ha TOMY

Haganenuk otzena nporuosa,

=g
IIporpaMM, IpoeKTOR Pa3sBHTHS %{%/
CHCTEMBI COLIHANLHOH 3aIIHTHL HACEICHUS =~ M.A. Counna




[Tpunoxenue Ne 3
K TeXHHYECKOMY 38/IaHIIO

AHKkera [is ompoca moJrydaTesieii yejayr o KayecTBe YCJIOBHIl 0KA3aHHS
yeJIyr OprasusaiugaMi colMaNLHOM chephl

VBaxxaeMBl# yuacTHUK onpocal

Ormpoc mpoBomuTcss B HENX BHIABICHHS MHEHHS paXOaH O KadecTBe YCIOBHH
OKasaHMsA yCIyI' OpraHu3alisIMH CoLHaibHOro obcmyxuBanusa KpacHosapckoro kpas.

Homa.uyﬁc*ra, OTBETBTE Ha BOIIPOCHI AHKETHI. Baiile MHEeHHWE TO3BOIHT y.]TY‘iIIIHTB
paboTy opraHusanuii COMUAILHOr0 00CIyKHBAHMS M OBBICUTE KAUeCTBO OKa3aHHs yCIyT
HaCeJIEHHUIO.

Onpoc mnpoBomurcs aHoHMMHO. Bamm dammmus, uMs, OTYECTBO, KOHTAKTHbIE
Tee(OHbI YKa3kBaTh HEOOI3aTEIBHO.

KondunennuanbHocTh BEICKa3aHHOrO BaMu MHEHHS O Ka4yecTBE yCIOBHH OKa3aHHS
YCIYTr OopraHd3alisaMHi COIIHAIIBHOTO 060.]1}( KMBaHHA rapaHTHPYCTCA.

1. Iipu mocemeHMH oOpraHmzaiud ofpawanucs Jad Bel kK uHHpopManHH
0 ee JesiTeIbHOCTH, pasMellleHHOH Ha MH(OPMANMOHHBIX CTEHAAX B NOMELIEHHAX
opraumsanuu?

U Ha

[ Her (nepexoo x eonpocy 3)

2. YjoBiieTBopeds! i Bbl OTKPHITOCTEIO, NOJIHOTOH H AOCTYNHOCTHIO MH(pOPMANHK
0 AesiTeJIbHOCTH OpPraHH3aluy, pazMelleHHOH Ha HHGOPMANHOHHBIX CTEeHAAX
B NoOMelieHAH opraHusanun?

O Ha
[0 Her
(ecnu Hem, mo uem He ydoeremeopenwi? Kaxas ungopmayus
omcymcemeayem?)

3. Hoas3oBanuch au Bbl opHUHANLHBIM CalTOM OpraHM3ail(uH, 4TO0ObLI MOJTYYHTH
nH(popManuio o ee AesiTeILHOCTH?

O 0a

[ Her (uepexon x Bompocy 5)

4. YioBieTBOpeHbI JH Bbl OTKPLITOCTHIO, TIOAHOTOH M JOCTYNHOCTLIO HH(OPMALHH
0 [eAITEJILHOCTH OpPraHH3alHH, pa3MellieHHoH Ha ee oQHOHAIBLHOM CcalTe
B HHOPMAaIHOHHO-TeIeKOMMYHHKALMOHHOI ceTH «AnTepHeT»?
U Ja
LJHer
(ecnu nem, mo uem He yooenemeopenui? Kaxasn ungopmayus omeymemayem?)




S. CgoeBpemenno .aH Bam O0blia npejocTaBjeHa YCJAyra B OpraHH3alHH,
B KoTopyw Bpl obpatnimcsh? (8 coomsemcmeuu co epemeHem 3anucu Ha nNpuem
K cneyuanucmy (KoHcymwmayuio), ¢ 0amou 20Chnumanu3ayuu  (OUQZHOCHMUYECK020
UCCNe008aHUA), CO  CPOKAMU, YCWAHOGNEHHLIMU  UHOUSUOYQNbHOU  NPOSPAMMOTL
NpedoCmAasner s COYUANILHbIX YCIye, U npoyee)

[ Ma (venyza npedocmaenena ceoespemento unu paree ycmanoeIeHHO20 CPOKA)

L1 Het (yenyza npedocmasnena ¢ onosdaruem)

6. YnosieTBopeHbl JuH Bbl KOMQOPTHOCTHIO YC/IOBHI MpeNoCTABICHHS YCIyr
B oOprammsauMu? (Hanuyue Kom@opmHOUl 30HBI OMObIXA (OMHCUOGHUR), HAAUHUE
U NOHAMHOCWb HAGU2AYUU 6 NOMEUwjeHulr OpP2AHUSAYUY; Haluyue u OOCHYNHOCMb
NUMbe60tl 600bl 6 NOMEUeHUU OP2AHUIAYUY, HATUYUE U OOCHIYNHOCHb CAHUMAPHO-
2UCUEHUYECKUX NOMEWeHull 6 Op2anusayuu; YOO6/1emeopumensHoe CanumapHoe
COCIMOAHUE NOMEWjeHull Op2aHU3aYUY, MPAaHCHOPMHAA OOCHYRHOCHb OP2AHUSAYUY
(ranuuue obugecmeenHoz0 Mpancnopma, napKoeKy); OOCYNHOCMb 3aNUCY HA NOTYYeHIUe
yenyeu (no menegoHy,
Ha  oQuyuanenom  caiime  opzanuszayuy, nocpedcmeom  Edunoco  nopmana
20CY0apCMEEHHbIX 1 MYHUYUNAIbHBIX YCIY2, NPU TUYHOM NOCEWEH U 8 DEUCpantype Ul
Y cheyuanucma op2anusayuu) U npouue Ycioeus)

O a

[ Her

(ecau Hem, mo uem ne YOoenemeopervi?)

7. Hmeere aH Bel (WA JHNO, 3aKOHHBLIM DpPEACTABHTENEM KOTOPOro
Bbl siBnsieTech) yeTAHOB/ICHHYIO TPYNy HHBAIHAHOCTH?
O Ha

[ Her (nepexon x Bompocy 9)

8. YaoBnersopennl jin Bel 10cTyNHOCTBIO MpefcCTABIEHHS YCIYT I HHBAJIHIO0B
B opraHuzanmuu?

0 Nla

OHer

(ecnu Hem, mo uem He yooenemsopenet?)

9. YaoBiersopenbl aH Bbi 106poskeaTe/bHOCTHI0 H BEeXKJIHBOCTHIO paGOTHHKOB
opraHM3aluH, o0ecnieYyHBaIOWIHX  HeMOCPeJCTBEHHOe  OKa3aHHe  YCJIYIH
npu o0pamenns B opraHusaumi? (spauu, coyuanvHvie pabomHuKky, pabOMHUKHY,
OCYWecCmenawue 3KCRepmHo-peabunumayuonHylo  OUazHOCMUKY, Hnpenooasament,
mpexepel, uHCMpPYKmopsl, bubnuomexapi, SKCKypcoeodsl u npoyue pabomHuKiy)

O Ha

0 Her

(ecau Hem, mo wem He yOoenemeopervi?)



10. ToanzoBanser Ju Bbi  KakuMH-IHO0 JHCTAHNHOHHBIMH  cHocobamMHu
B3aHMOJEHCTBUA ¢ opraHMsauuei? (meineoH, 31eKMpPOHHAL NOYUMA, SNEKMPOHHLLU
cepsuc (popma onn nodawu snekmponHozo obpawenus (Hcanobel, HPeONOACEHUR),
NOYUEHUe KOHCYMbMAyuy no OKaswleaeMuim yciyzam), pazden «YHacmo 3a0aeaemble
60MPOCHLY, aHKema OIS ONpoca 2paXcoar Ha catime i npoyue)

0 a

[1Her (mepexox x Bompocy 13)

12. YnosaerBopensi v Boi 100pokenare bHOCTHI0 H BEKIHBOCTbIO paGOTHHKOB
OpraHH3ailiK, ¢ KOTOPbLIMH B3aHMOJeHCTBOBANM B [IHCTAHNHOHHOH ¢opme?
(no meneghony, no NEKMPOHHOU NOUME, C NOMOWBIO 3NEKMPOHHBIX CEPEUcos (01 nodayy
9NEeKMPOHHO20 obpawenus (dcanobel, WNPEONONCEHUs), HNONYYEHUL KOHCYNbMAYUU
10 OKA3bl8AEMbIM YCIY2aM) U 6 NPOHUX OUCHAHYUOHHBIX GOpMax)
0 Ta
OHer

(ecnu Hem, mo uem He YOoenemeopervl?)

13. T'otoBbl nu Bbl peKoMeHIOBATH JAHHYI0 OPTaHH3ALHIO POACTBEHHHKAM
H 3HAKOMbIM? (wiu moznu 6vl Bei ee pexomendosams, eciu bvi Oblla 603MOICHOCHL
ebibopa opzanusayuu)

O Jla

OHer

14. YnosnerBopensi jiHm Bbl OpraHM3alHOHHBIMH YCJIOBHSIMH HpPeIOCTABJICHHS
yeayr? (zpaguxom pabomer opzanusayuu (nodpasdenenus, OmOensHbIx CReYUanucmos,
HePUOOUYHOCIbIO MPUX00a COYUAnbHO20 pabomuuxa Ha O0oM U Npouue); Hasuzayuel
SHYMPU Opzanuzayuy (Hanudue UH@OOPMAYUOHHLIX MABIUYEK, yKasamenel, CUZHANbHBIX
mabino, unpomamos u npoyee)
[ JTa
[J Her

(ecnu nem, mo wem He yooenemeoperel?)

15. Ynosnersopens! jin Bol B 11eJioM yC/I0BHSIMHA OKa33HHA YCJIYr B opranuzanun?
O Ha
[J Her

(ecnu nem, mo yem He yO061emeopeHsL?)

16. Bamu upeniokennss mo yJay4MIeHHIO YCJAOBHH OKA3aHHs yCIyr B JaHHOMN
OpraHH3amMmmM:

CooGmure, nozkasyiicra, HeKoTopble cBeJeHHs 0 cebe:



17. Bam moa

[J Mysxcxoit

[ Xenckuit

18. Bam Bo3pacr (YkasuTe CKOJIbKO BaM NMOJTHBIX JeT)

Baarogapum Bac 3a yyactHe B onpoce!

3anoansercs OpraHH3IaTOPOM ONpoOca H/IH aHKETEPOM.

1. Ha3BaHue HACEJIEHHOr0 MYHKTA, B KOTOPOM MpPOBe/ieH onpoc (HamHIInTe)

2. Tlonnoe HazBaHWe OPraHU3ANMH CONHAJILHOrO OOCITYKHBAHHS, B KOTOpOH
NpPOBE/ieH ONpoc moJjay4yaTesieil yeayr (Hanumure)

Hawansaux otnena nporsosa,

IPOTPaMM, IPOEKTOB PA3BUTHS /%‘ 7
CHCTEMBI COLIMANBHOM 3allUTE] HACeIeHUs Pyl ;-,-’/ M.A. Counna



[Iprnoxenue Ne 7
K TEXHHYECKOMY 3aIaHuI0

IIpomexyTouHbIli AKT y48Ta OKa3aHHBIX YCJIYT

(Hanmenoeanue opranusaiuu coumansHoro obemysxisaius KpacHoapekoro kpas)

B Ia1e 4
(IOKHOCTE, (aMMIUA, MMA, OTHECTEO JIALIA, NOANKCHLIBAIOMETD AKT)

JCHCTBYIOIIEro HAa OCHOBAHUH 2
HMMEHyeMOe B NanbHelimeM «Opranusalis COLMaNTbHOrO 0GCIY:KHBAHUA», C OJHOM CTOPOHEI,

u , MIMEHyemoe B manpHelmeMm «OpraHuzalnus-onepaTop», B JIHIE
AcHCTByroLEero(ei) Ha OCHOBaHHH , C JpYroH CTOpPOHEI, COCTaBHIH
HaCTOAIHHA AKT O CIEYIOMEM:

Oprauusaum-onepa'rop « » 2024 roma w3yuwnma, mposema cbop

WH(OPMALAU O KAYECTBE YCIOBHIA OKA3aHHs yCIIyT B OpraHHM3aldi COUATLHOTO obcmyxuBanms.

Iprnoxenne:
1. AHKeTH B KONMYECTBE 10T,
2. ®0T0 MaTepHaiHl B KOTHUYECTBE IIIT.
3. @opmbl hHKCAIAN B KOTHYECTBE IIT.
Obmiee K0.1-B0 JIHCTOB T,
IpeacraBurenn (Oprannszanuu-onepaTopa)
HomxaocTs TMONMHCE DUO

PykosoauTens Opranusanyu conquaibaoro o0cayREBaAHN:

HomiHocTs TNIOAIMHCE DHO

Hawanbuux otnena nporuosa,

NPOTPamMM, IPOEKTOR Pa3BHTHSL ////
CHCTEMEI COLHATLHOM 3aIlUThI HACSTEHHS ¢ ST M.A. Counna
> 4




